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ROYAL KONA RESORT
75-5852 Alii Drive
Kailua-Kona, HI 96740
Telephone: 808-329-3111
Facsimile: 808-329-7230

General Information

Resort built in 1968

436 guestrooms and suites

Managed by Hawaiian Hotels and Resorts

Note: The Royal Kona Resort will assess a $5.00

daily fee for each box received & stored.

Alii Tower:

Centrally located seven-story
oceanfront tower with two elevators
Tower overlooks ocean and tropical
grounds to the west; tennis grounds,
parking and hills to the east.

Alii Tower houses guest reception,
Don the Beachcomber Restaurant &
Don’s Mai Tai Bar

Guestrooms refurbished in 2007
Non-smoking building

Lagoon Tower:

Six-story oceanfront tower with two
elevators

South side of Tower overlooks
private lagoon and ocean
Guestrooms refurbished in 2007
Non-smoking building

Bay Tower:
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Six-story oceanfront tower with two
elevators

North side of Tower overlooks
Kailua Bay and town

Guestrooms refurbished in 2007
Non-smoking building

MAIN RESERVATIONS:

Toll-Free: 1-800-222-5642 (U.S. & Canada)
Worldwide Direct: 1-808-329-3111

Email: hhr@hawaiihotels.com

ADA Rooms Available
Check-in time: 3:00 p.m.
Check-out time: 12:00 p.m.

Guestroom Amenities:
- Hawaiian Ambiance & Décor
- Air-Conditioning
- Color Cable Television with Remote
in Bay Tower
- 32” Flat-screen TVs in Alii & Lagoon Towers
- Variety of In-room Movies (charge)
- Bathtub/Shower
- Private Lanai on all Guest Rooms
- Alarm Clock with AM/FM Radio
- Digital Telephone and Voice Mail Service
- Mini Refrigerator
- In-Room Electronic Safe
- In-Room Coffee (Charge)
- In-Room Hair Dryers
- In-Room Irons & Ironing Boards

Big Island Airports & Attractions

- Approximately 15 minutes south of
Kona International Airport

- Walking distance to historic Kona Town
with its dynamic shopping, dining &
attractions

- Next door to Huggo’s, Lulu’s and more

- Approximately 2 hours to Hawaii
Volcanoes National Park

- Approximately 2 hours to Mauna
Kea Summit Observatory

- Approximately 2 hours to Imiloa
Astronomy Center of Hawaii

- Approximately 1 hour to Parker Ranch
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Key Features:

Oceanfront Location (forms the tip
of beautiful Kailua Bay)

436 Guest Rooms with multiple
views

Daily Maid Service

Rollaways Available (Charge)
Cribs Available (Complimentary)
Oceanfront, Open-air Don the
Beachcomber Signature Restaurant
Tennis Facilities with Lighted
Courts and Professional Staff
Oceanfront Swimming Pool
Oceanfront Don’s Mai Tai Bar with
Entertainment & Sunset Views
Kona's Best Oceanfront Luau on
Select Evenings

Fitness Room

Activities Desk

WIFI Access (Charge)

Romance Center with Personalized
Wedding Services & Coordinator
Meeting Facilities and Planners
Private Swimming Lagoon
Full-Service Spa & Massage Center
Full-Service Hair Salon

On-Site Retail Shopping
Coin-Operated Laundry
Self-Parking (Charge)

Within Walking Distance to Many
of Kailua-Kona’s Popular
Entertainment Spots

Breathe Freely

The Royal Kona Resort, in compliance with
Hawaii State Law, is a 100% non-smoking
hotel. Smoking is not permitted in any

public areas with the exception of the
Lagoon Terrace, the Sunset Cove and in a
designated smoking section by the pool.
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Reservation Policies:

Room Rates:

Room Rates are quoted in US dollars (USD)
per room for two persons. Room Rates do
not include room service, restaurant meals
(unless pre-purchased on a special package),
telephone calls, other guest services and
incidentals, parking, taxes or gratuities.

Family Plan:

No additional charge for children 17 years
or younger sharing an accommodation with
parents using existing bedding (Room Only
Package).

Additional Persons:
35 USD per night will be charged for each

additional person in a room aged 18 and older.

Room Capacity:
Maximum room capacity in all room types
is four persons.

Taxes:

Room Rates listed do not include a 4.166%
Hawaii State General Excise Tax and a 9.25%
Hawaii Transient Accommodations Tax for a
total tax of 13.416%. Taxes will be added to
total room charges. Tax rates are subject to
change without notice at any time. Increases
will be added to the guest’s folio.

Reservation Guarantee:
Reservations are guaranteed with a valid
credit card. Credit cards accepted are Visa,

MasterCard, American Express and Discover.

Cancellation Policy:
Cancellation policies for reservations vary by
season. Please contact reservations for more

information or visit our terms & conditions page

on our website at www.hawaiihotels.com.

Reservation policies are subject to change
without notice.
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